
Policy 
A n t i - C o r r u p t i o n

S e p t e m b e r  2 0 2 5



Introduction 

At iKanbi Group SA and its subsidiaries, iKanbi Belgium SA, iKanbi Morocco BPO, and iZuwi
Europe SA, the fight against corruption is a core value of our Group. The reputation and
credibility of our organization are strategic assets that we are committed to protecting by
conducting our business with transparency, respect, trust, and proximity with our clients,
partners, employees, authorities, and agents in all countries where we operate.

No form of economic or material advantage, whether direct or indirect, may be offered,
promised, given, requested, or received with the purpose of obtaining an undue benefit or
inappropriately influencing a decision. Even seemingly minor behaviors can pose legal or
reputational risks and compromise the integrity of our Group.

To prevent such risks, iKanbi Group SA and its subsidiaries have implemented a policy that
aims to:

Clearly define acceptable and unacceptable behaviors;
Strengthen awareness and vigilance among all members of the Group;
Promote exemplary professional conduct, in compliance with local laws where our
Group operates and in alignment with our core values.

This policy is endorsed by Management and approved by the Board of Directors. It is
reviewed annually, or earlier if necessary, to ensure that it remains fully relevant and
effective in light of legal, regulatory, and ethical developments.
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Scope of Application

This policy applies to all employees of iKanbi Group SA and its subsidiaries, iKanbi
Belgium SA, iKanbi Morocco BPO, and iZuwi Europe SA, at every hierarchical level, whether
permanent or temporary staff (external collaborators, interns, etc.), self-employed
contractors, consultants, shareholders, members of the administrative, management, or
supervisory bodies, including non-executive members, carrying out their professional
activity in any location (hereinafter referred to as “employees”).

Our Group expects each of its employees to familiarize themselves with this document,
read it carefully, and comply with it in the course of their professional activities.

All forms of corruption, interpreted in the broadest possible sense, are strictly prohibited
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Définitions

For the purposes of this policy, the term iKanbi Group refers to iKanbi Group SA and its
subsidiaries, iKanbi Belgium SA, iKanbi Morocco BPO, and iZuwi Europe SA.

Corruption can take different forms and affects all business sectors in which our Group
operates. It may be active or passive, and may involve either the public or private sector.

Passive corruption: when an employee accepts, for themselves or for a third party,
an advantage (money, gift, service, etc.) in order to influence their decision or
actions in an unlawful manner, or in a way that is contrary to ethical standards and
entrusted responsibilities.

Active corruption: when an employee offers, promises, gives, or solicits, directly or
through a third party, an advantage to induce a person to act inappropriately,
unethically, or in violation of their duty.

Public corruption: involves interactions with individuals holding, running for, or
claiming to hold a public office, with the aim of receiving or granting an undue
advantage.

Private corruption: concerns individuals working in the private sector, where
advantages are exchanged to influence decisions within private companies.

Influence peddling (trading in influence): involves a triangular situation in which
an advantage is granted to a person or organization so that they use their influence
over a third party to favor a particular interest. In this case, the aim is not to carry
out or prevent an act directly linked to their function, but to influence a decision or
action in favor of a third party.

4Anti-Corruption Policy



Anti-Corruption Program
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In order to uphold its commitment to integrity and compliance, iKanbi Group SA and its
subsidiaries have implemented a comprehensive anti-corruption program, designed to fit
the Group’s activities and based on a risk-oriented approach.

The purpose of this program is to enable all employees, particularly those exposed to risks
of corruption or influence peddling, to identify, anticipate, and manage these risks
proactively.

This program is built on three fundamental pillars:

Commitment and Governance
The implementation of the program is supported by Management, including the
Board of Directors and the executive teams of each Group entity, as well as by all
employees.
Dedicated governance for corruption prevention ensures the oversight and
monitoring of the program’s effectiveness.

Risk Mapping and Assessment
A prior analysis of corruption and influence-peddling risks is conducted to identify
and evaluate the specific vulnerabilities of our activities and operations in the
different countries where the Group operates. 
This risk mapping is regularly updated to reflect internal and external
developments and to ensure continuous vigilance.

Risk Management and Control
Preventive measures, including internal procedures, codes of conduct, and an
ethics code, are implemented to guide employee behavior.
Ongoing detection relies on internal controls, regular audits, and transaction
monitoring in order to identify any risky situations.
Remediation measures define the actions to be taken in cases of non-compliance
or policy violations, including disciplinary follow-up and corrective actions.
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Anti-Corruption Program (continued)

6

In addition, the program includes:

A code of conduct incorporating anti-corruption principles and the obligations of each
employee;
A whistleblower protection mechanism, ensuring that anyone reporting a suspicious
situation can do so safely and confidentially.

This program represents a cornerstone of our Group’s ethical and social commitment,
helping to safeguard the Group’s reputation and to maintain the trust of our clients,
partners, employees, and authorities.

Anti-Corruption Policy



Commitments of the Governing Bodies
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The effectiveness of the anti-corruption program relies primarily on the concrete and
visible commitment of the governing bodies. At iKanbi Group SA and its subsidiaries,
Management leads by example by acting with integrity and responsibility in all its
decisions and interactions.

The Board of Directors formally endorses the anti-corruption policy, ensuring its
application across all Group entities. Detailed guiding principles have been established to
clarify expected behaviors and identify prohibited ones, thereby helping to prevent any
violation of the rules.

Internal policies and procedures are clear and widely communicated so that all employees
and partners understand their obligations and know how to comply with the Group’s
requirements.

Regular risk assessments are conducted, and independent audits are carried out to ensure
the program’s effectiveness. Finally, the internal regulations provide for proportionate and
appropriate sanctions in the event of non-compliance with the policy.

Thanks to this commitment from the governing bodies, compliance and integrity are placed
at the core of the Group’s strategy and represent priorities shared across the entire
organization.
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Risk Mapping
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The identification of situations likely to generate a corruption risk is based on an in-depth
analysis carried out across all departments of iKanbi and its subsidiaries. This exercise is
not limited to compiling a theoretical list but aims to reflect the operational realities of
our activities.

In parallel with highlighting the identified risks, existing prevention and detection
mechanisms have also been catalogued. These include control objectives, implemented
procedures, and corrective mechanisms in the event of irregularities.

Identification 

Assessment 
The identified risks are analyzed using two simple criteria: their likelihood of occurrence
and the severity of their consequences. This work makes it possible to prioritize actions
and determine the areas requiring increased vigilance.

The approach adopted at iKanbi and its subsidiaries is based on clear assessment
frameworks, used for the Group’s overall risk management. On this basis, corrective actions
or organizational reinforcements may be decided by management to reduce exposure to
the most significant threats.



Risk Management
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The corruption risks duly identified and assessed are managed through the
implementation of effective measures and procedures aimed at preventing them, detecting
potential behaviors or situations contrary to the Code of Conduct or likely to constitute
breaches of integrity, and, finally, sanctioning them.

Certain measures have already been taken, notably through the drafting of the Group’s
Ethics Charter, this policy, and the Code of Conduct. The main risks applicable to the iKanbi
Group, for which management measures have been implemented, are as follows:

Risk of employees accepting bribes, gifts, invitations, or other inappropriate benefits in
exchange for awarding contracts to certain suppliers.

Controls have been put in place to ensure transparency and fairness in the selection of
suppliers:

Tendering procedure: mandatory for any transaction exceeding a defined threshold.
Segregation of duties: compliance with the approval flow described in the purchasing
process / Delegation of authority.
Due diligence: verification of the integrity of the supplier concerned before entering
into any contractual relationship.
Procurement team training: mandatory annual training on corruption risks and anti-
corruption practices.
Code of Conduct rules: formalized regarding the receipt of gifts, with maximum allowed
values and mandatory declaration.

Risk of decisions being influenced by personal relationships or external financial interests.

Controls have been put in place to identify and manage potential conflicts of interest in
order to maintain impartial decision-making, including the availability of a process for
employees to declare situations that could give rise to a conflict of interest
(Whistleblowing mechanism).



Risk of offering bribes or advantages to obtain contracts or sell services.

Controls have been implemented to ensure that sales and business relationships are
conducted ethically and transparently:

Sales team training: mandatory annual training on corruption risks and anti-corruption
practices.
Periodic reviews: compliance checks on high-value or high-risk offers, such as those
including significant discounts.
Code of Conduct rules: formalized regarding the receipt of gifts, with maximum allowed
values and mandatory declaration.

Risk of bribes or other advantages to obtain public contracts.

Controls have been implemented to ensure transparent and compliant relationships with
public authorities:

Periodic reviews: compliance checks on transactions involving public authorities.
Finance team training: mandatory annual training on corruption risks and anti-
corruption practices.
Code of Conduct rules: formalized regarding the receipt of gifts, with maximum allowed
values and mandatory declaration.

Risk of manipulating accounts to conceal suspicious or unauthorized payments.

Controls have been implemented to ensure the integrity and transparency of financial
records:

Finance team training: mandatory annual training on corruption risks and anti-
corruption practices.
Sensitive transaction control: review of transactions exceeding a specific threshold.
Segregation of duties: separation of authorization and recording functions for financial
transactions.

Risk of misuse of company resources to provide undue advantages. 

Controls have been implemented to prevent the use of company funds or resources for
corrupt practices:

Expense and reimbursement policy: clear limits on authorized expenses and strict
validation procedures.
Resource management control: periodic reviews of the use of resources (vehicles and
IT equipment).
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Awareness & Training 
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The anti-corruption policy, along with all associated documents (Ethics Charter, Code of
Conduct, internal procedures), is communicated to all employees of iKanbi and its
subsidiaries.

Everyone is informed of the expectations and requirements linked to the anti-corruption
program and of the behaviors to adopt in the course of their duties.

Employees are encouraged to:

understand the mechanisms and different forms of corruption,
recognize risk situations,
apply existing internal procedures to prevent or report them.

Awareness efforts are based on clear and regular communications, tailored to the
operational realities of each department. The objective is for every employee to know the
rules, comply with them, and be able to act responsibly in the face of any situation that
could compromise the integrity of the company.



Reporting Procedures
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The iKanbi Group provides a whistleblowing system accessible through our intranet and
via the following link: https://whistleblowersoftware.com/secure/ikanbi

This system enables any employee to immediately report any suspicious situation or
behavior that does not comply with the company’s rules and values, either through the
management hierarchy or directly via the whistleblowing channel.

Reports are handled in a fully confidential and impartial manner. Each alert is subject to
rigorous follow-up to ensure the implementation of appropriate corrective measures. The
whistleblower protection policy guarantees that any person acting in good faith will not be
subject to retaliation, in accordance with Belgian legislation.

This mechanism strengthens vigilance against risks and fosters an organizational culture
based on transparency, ethics, and integrity.
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Disciplinary Sanctions
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Any breach of the anti-corruption policy is taken very seriously by our Group and may
result in disciplinary measures appropriate to the severity of the violation. The purpose of
these measures is not only to correct inappropriate behavior but also to remind all
employees of the importance of compliance and vigilance.

Applicable sanctions may range from a formal warning, intended to raise awareness and
prevent recurrence, to more severe measures such as temporary suspension or dismissal
for gross misconduct, where the facts so warrant. In certain circumstances, particularly
when the violation constitutes a breach of the law, the Group reserves the right to report
the situation to the competent authorities, in accordance with its legal and regulatory
obligations.

These sanctions are applied fairly and proportionately, taking into account the nature of
the facts, the level of responsibility of the employee concerned, and the potential or actual
impact on the company. They are designed to protect not only the integrity of the Group
but also the trust of its clients, partners, employees, and regulatory authorities.

By adopting this approach, iKanbi Group SA and its subsidiaries demonstrate their
determination to maintain a culture based on ethics, transparency, and accountability,
making it clear that behaviors contrary to these principles will never be tolerated.
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Anti-Fraud Policy Statement

iKanbi Group SA and its subsidiaries, iKanbi Belgium SA, iKanbi Morocco BPO, and iZuwi
Europe SA, reaffirm their commitment to maintaining the highest standards of integrity
and transparency.

As such, all forms of fraud are strictly prohibited, just as corruption is.

Fraud includes, but is not limited to:

falsification or manipulation of financial or operational information,
misappropriation or misuse of company assets,
intentional presentation of inaccurate information,
any action intended to obtain an undue advantage through deceptive means.

This statement complements our Anti-Corruption Policy. The reporting procedures,
whistleblower protection mechanisms, and disciplinary sanctions described in that policy
fully apply to cases of fraud.

By integrating this anti-fraud approach, iKanbi Group SA and its subsidiaries strengthen
their commitment to fostering a culture of ethics, responsibility, and compliance, thereby
maintaining the trust of their employees, clients, partners, and authorities.

Déclaration de politique antifraude
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