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Human Rights Policy

PURPOSE 

The aim of this Human Rights Policy (the “Policy”) is to set out clear principles that guide
all iKanbi Group companies (“the Companies” or the “Group”) in the development,
implementation, and monitoring of practices that reflect our commitment to Human
Rights. This includes our dedication to Diversity, Non-discrimination and Zero Tolerance for
Harassment, Workplace Health and Safety, the Prevention of Human Trafficking, Forced
Labor and Child Labor, compliance with standards on Working Hours and Fair
Compensation, respect for Freedom of Association and Collective Bargaining, and the
protection of Privacy and Freedom of Expression.

Through this Policy, iKanbi Group formalizes its long-standing pledge to safeguard and
promote Human Rights for every individual.

Human Rights represent the fundamental freedoms and protections that every person is
entitled to from birth throughout their life. These rights apply universally—regardless of
one’s origin, beliefs, or way of life—and are anchored in shared values such as dignity,
fairness, equality, respect, and autonomy. They are universal and inalienable,
interconnected and indivisible, and must be upheld without discrimination.

iKanbi Group adheres to national and international standards designed to promote the
highest level of protection for Human Rights, including:

UN Global Impact: A United Nations initiative that encourages companies to adopt
responsible practices based on ten principles related to human rights, labor standards,
the environment, and anti-corruption.

UN Guiding Principles on Business and Human Rights: An international framework that
defines the responsibilities of States and businesses regarding human rights, built on
three pillars: protect, respect, and remedy.
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PURPOSE 

Universal Declaration of Human Rights: A foundational document adopted in 1948 that
outlines the fundamental rights and freedoms to which all human beings are entitled,
regardless of their background or status.

ILO Conventions: International labor standards established by the International Labour
Organization, covering areas such as freedom of association, prohibition of forced
labor, abolition of child labor, and non-discrimination.

OECD Guidelines: Recommendations issued to multinational companies to ensure
responsible business conduct in areas such as human rights, employment,
environment, transparency, and anti-corruption.

These commitments reflect and reinforce iKanbi Group’s core values: Transparency,
Respect, Trust, Closeness, and Expertise, which form the foundation of our corporate
culture and guide our actions every day.

SCOPE OF APPLICATION

This Human Rights Policy applies to all operations carried out by iKanbi Group at the local,
national, regional, and international levels. It covers all stakeholders and any individual
performing work or providing services for an iKanbi subsidiary, including, but not limited
to, full-time and part-time employees, contractors, temporary staff, workers engaged
through staffing agencies, and external suppliers (“Workforce Members”). It also extends to
third parties who may be impacted through their interactions or relationship with the
subsidiaries of iKanbi Group.
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PRINCIPLES

At iKanbi, we are committed to conducting our business with full respect for the inherent
dignity of every worker and for their fundamental Human Rights. Our commitment includes
the following principles:

1.Compliance with all applicable laws, regulations, and internal policies.
2.Establishing a solid Human Rights governance framework and promoting responsible

business conduct across all operations.
3. Implementing procedures to identify, monitor, prevent, mitigate, and address Human

Rights risks and impacts on an ongoing basis.
4.Ensuring transparency in how we support and perform against our Human Rights

commitments.
5.Maintaining open and regular dialogue with stakeholders on Human Rights matters,

including those who are directly or potentially affected, as well as their legitimate
representatives.

6.Providing regular training and communication to employees on key Human Rights
topics to ensure awareness and understanding.

7.Actively contributing to the community, embodying our commitment to social
responsibility by supporting essential needs such as food, water, emergency aid,
education, and economic empowerment.

8.Operating in an environmentally responsible way, conserving resources such as energy
and water, and continuously working to minimize the environmental footprint of our
activities, in line with our Environmental Policy.

9.Collaborating with suppliers and partners who share our values and who adopt policies
and practices consistent with our Human Rights expectations.

10.Offering accessible grievance channels for all internal and external stakeholders to
safely raise concerns or report possible breaches of company policies, including
matters related to Human Rights.

iKanbi Group is firmly committed to respecting, supporting, and advancing Human Rights
throughout its operations. We also expect our partners and suppliers to uphold these
same standards, as outlined in our Supplier Code of Conduct available on the Group’s
corporate policies website page.
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DIVERSITY, NON-DISCRIMINATION, AND NO HARASSMENT

iKanbi Group is committed to maintaining a workplace free from harassment, abuse, and
discrimination. We strictly prohibit unlawful discrimination and actively foster an
environment where individuals from all backgrounds are welcomed, supported, and
valued. This includes—without limitation—diversity in ethnicity, religion, gender, LGBTQIA
identity (lesbian, gay, bisexual, transgender, queer or questioning, intersex, asexual or
allied), national origin, citizenship, ancestry, age, disability, genetic characteristics, family
or caregiving status, social background, military caregiver status, veteran or active service,
reserve or national guard status, refugee status, or any other category protected under
applicable laws.

Our commitment to diversity, inclusion, and equal opportunities applies to every stage of
the employment relationship, including recruitment and hiring, training and development,
promotion and career growth, anti-harassment measures, compensation, and overall
working conditions. iKanbi Group does not tolerate any form of physical, verbal, sexual, or
psychological harassment or abuse—nor any threat of such behavior—within the workplace
or the workforce.

The Group’s dedication to these principles is further detailed in our Diversity, Equity, and
Inclusion Policy.
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WORKPLACE SAFETY

iKanbi Group is committed to ensuring a safe and healthy work environment and to
preventing any harm to its employees, contractors, visitors, and the communities in which
we operate. We integrate robust health and safety practices across all areas of our
business, with the objective to:

Maintain a safe and healthy workplace, in full compliance with all applicable health
and safety laws, regulations, and internal policies.

Secure and uphold all necessary permits and certifications required for health and
safety compliance.

Develop, implement, and maintain emergency response plans to effectively manage
health crises, accidents, and other incidents, reducing risks to people, the environment,
and property.

Provide workers with clear, accessible health and safety information and training,
delivered in a language they understand, and ensure appropriate safety guidelines are
visibly displayed across our facilities.

Identify, assess, and control occupational health and safety hazards, supported by a
comprehensive health and safety management system integrated into all business
operations.

iKanbi Group’s full commitment to these principles is detailed in our Health & Safety
Policy.
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PREVENTION OF HUMAN TRAFFICKING, FORCED LABOR, AND CHILD LABOR

iKanbi Group firmly condemns all forms of child labor and forced labor. We ensure that all
work performed within our organization is entirely voluntary and that no form of slavery,
forced labor, bonded labor, indentured labor, prison labor, or human trafficking is used or
tolerated.

We fully respect the rights of children as outlined in the Convention on the Rights of the
Child, including their right to education, rest, leisure, and the fulfillment of their basic
needs. Accordingly, iKanbi Group does not engage in child labor under any circumstances,
nor does it allow such practices within its own facilities or those of its suppliers.

We adhere to the International Labour Organization (ILO) standards regarding the
minimum age for employment and only hire individuals who are at least 16 years old, or
older where local laws or compulsory education requirements set a higher threshold. Our
commitment is to ensure that young people are protected, supported, and given every
opportunity to learn and thrive.
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WORKING HOURS AND MINIMUM WAGE STANDARDS

iKanbi Group complies with International Labour Organization (ILO) standards as well as all
applicable local laws and regulations governing working conditions, working hours, and
overtime. All overtime must be voluntary, handled on a case-by-case basis, and always
carried out in accordance with legal requirements.

Working time must never exceed the limits established by local law, or a maximum of 48
hours per week excluding overtime (or 60 hours including overtime), whichever regulation
is more stringent. Employees must not work more than six consecutive days without
receiving at least one full day of rest.

iKanbi Group ensures that all employees receive compensation that fully complies with
applicable wage legislation, including minimum wage standards, overtime premiums, and
legally mandated benefits. We are committed to ensuring that workers receive fair
compensation and a living wage, enabling them to meet their basic needs and maintain a
decent standard of living.

Before employment begins—and whenever necessary throughout the employment
relationship—iKanbi Group provides workers with clear and understandable written
information regarding their terms of employment, including details on wages, benefits,
work location, and any costs that may be charged to them. This information is always
communicated in a language the worker can understand.

iKanbi Group promotes equal pay for equal work and ensures that no employee is
unlawfully discriminated against in relation to salary, benefits, incentives, or any other
form of remuneration. We also expect our suppliers to uphold these same standards and
comply fully with wage and working hour requirements.
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FREEDOM OF ASSOCIATION, COLLECTIVE BARGAINING AND SOCIAL
DIALOGUE

iKanbi Group is committed to respecting workers’ legal rights to Freedom of Association,
including the right to associate with others, to form and join—or to choose not to join—
organizations of their choice, as well as to participate in Collective Bargaining in
accordance with applicable laws. All Workforce Members are free to join or take part in
such organizations without interference, retaliation, adverse treatment, discrimination, or
harassment.

In accordance with legislation, which recognizes Worker representation through Trade
Union Delegations, Health and Safety Committees, and Works Councils, iKanbi Group is
committed to fostering a constructive and structured Social Dialogue with these bodies. 
This includes:

Regularly consulting Worker Representatives on matters related to work organization,
employment conditions, and occupational health and safety;

Actively participating in the legally established consultation bodies;

Transparently communicating information required under local legislation (economic
and financial information, HR policies, structural changes, etc.).

iKanbi Group strictly prohibits any form of discrimination or adverse treatment against
Worker Representatives for participating in legitimate Trade Union Activities. Likewise, no
discrimination or pressure may be exerted on employees who choose to participate in—or
refrain from participating in—such activities. Our commitment is not only to respect and
protect worker representatives, but also to ensure the effective exercise of Trade Union
Rights within the company.
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FREEDOM OF ASSOCIATION, COLLECTIVE BARGAINING AND SOCIAL
DIALOGUE

Where employees are represented by a recognized union or delegation, iKanbi Group is
committed to maintaining open, respectful, and constructive dialogue with their duly
elected representatives, in accordance with the legal rules governing representation and
consultation. In international contexts or locations where trade union freedom may be
limited, iKanbi Group ensures that employees are able to meet independently to discuss
work-related issues and encourages them to raise concerns or complaints with
management.

Finally, iKanbi Group is committed to fulfilling its obligations regarding information and
consultation and to providing reasonable advance notice in the event of operational
changes that may affect employment, such as reorganizations, mergers, or significant
workforce reductions, in compliance with applicable legal requirements.
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PRIVACY AND DATA PROTECTION 

iKanbi Group places great importance on the protection of privacy and the security of
personal data. We are committed to preventing any unauthorized access, use, alteration,
destruction, or disclosure of personal information, in line with the principles defined in the
iKanbi Group Privacy Policy.

We ensure that the personal data of our Workforce Members, clients, and customers is
handled with the highest level of care and is kept only for as long as required to fulfil
legitimate business purposes. All data processing activities are carried out in strict
compliance with Regulation (EU) 2016/679 of 27 April 2016 (General Data Protection
Regulation – GDPR) and any other applicable privacy and data protection laws in the
jurisdictions where iKanbi Group operates.
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WHISTLEBLOWING POLICY AND PROTECTION OF WHISTLEBLOWERS

iKanbi Group encourages all Workforce Members and stakeholders to use the established
reporting channels — including the Whistleblowing Line, their direct manager, the
Compliance Department, or the Human Resources Department — whenever they, in good
faith, reasonably and selflessly believe that wrongful business conduct or potential Human
Rights violations have occurred, are occurring, or may occur. All reports will be handled
and investigated in accordance with the procedures defined in the Whistleblowing Policy,
and corrective actions will be implemented where needed to address or prevent adverse
Human Rights impacts.

Workers, communities, and any individuals who may be negatively affected by the
company are encouraged to raise concerns or complaints, including those related to
Human Rights, through the Whistleblowing Procedure. This internal mechanism does not
restrict access to judicial or other external grievance procedures.

iKanbi Group strictly prohibits any form of retaliation against individuals who report
concerns in good faith. Any allegation of retaliation will be promptly examined, and
appropriate measures will be taken if retaliation is confirmed. All reports are treated
confidentially, within the limits of applicable legal and regulatory requirements.

The Whistleblowing Policy and detailed information on the reporting procedure are
available on the iKanbi website.

If iKanbi Group has caused or contributed to adverse Human Rights impacts, we are
committed to providing or cooperating in appropriate remediation for affected individuals
and to continuously improving our processes to prevent similar situations in the future.
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GOVERNANCE AND RESPONSIBILITIES

To ensure the effective implementation of this Policy, iKanbi Group has established a
dedicated governance structure involving the Human Resources Department, the Corporate
Social Responsibility (CSR) Department, and the Compliance, Privacy, and Security teams.
Oversight is provided at Board level, primarily through the CSR Committee.

Human Resources

The Human Resources Department holds the same obligations as all Workforce Members
regarding adherence to this Policy. In addition, HR teams carry specific responsibilities,
including developing and implementing this Policy and related internal policies, organizing
and delivering training, conducting thorough investigations into complaints raised by
employees or management, and providing appropriate guidance and support to all parties
involved in potential Human Rights breaches.

Corporate Social Responsibility (CSR)

The CSR Department regularly reviews and evaluates Human Rights risks and practices
across the Group. This includes assessing consistency between local practices and
international standards, monitoring compliance with iKanbi Group’s commitments,
identifying best practices, and implementing corrective actions when necessary.

Compliance, Privacy and Security

Safeguarding privacy, compliance, and information security is essential to protecting
Human Rights. The collection, processing, and storage of personal data must be carried out
responsibly to ensure individuals’ rights are upheld. Compliance with legal and regulatory
requirements supports fairness, transparency, and non-discrimination. Robust security
measures are maintained to prevent unauthorized access or misuse of sensitive
information. These teams conduct regular audits, risk assessments, and system tests, and
update internal procedures to reflect evolving legal and regulatory requirements.
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GOVERNANCE AND RESPONSIBILITIES

Managers and Supervisors

Managers must conduct themselves in full alignment with this Policy and are responsible
for fostering a work environment that respects and promotes Human Rights. They are
required to respond promptly to any potential violation reported to them or observed by
them, take immediate action to stop inappropriate conduct, and escalate incidents to
Human Resources in accordance with internal procedures.

Workforce Members

All Workforce Members are responsible for familiarizing themselves with this Policy,
seeking clarification when needed, and behaving in a manner that upholds Human Rights.
They must complete all required training and promptly report any suspected or actual
breach of this Policy following the established reporting procedures, including contacting
Human Resources or the Whistleblowing Line.
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UNDERLYING POLICIES AND STATEMENTS

The Human Rights Policy should be read alongside iKanbi Group’s key internal policies and
statements, all of which are available on our website. These include:

Code of Conduct
Code of Ethics
Anti-Corruption and Anti-Fraud Policy
Environmental Policy
Whistleblowing Policy
Privacy Policy
Health and Safety Policy

iKanbi Group regularly reviews this Human Rights Policy to ensure that it remains aligned
with legal requirements, industry standards, and the Group’s evolving commitments. Any
updates or revisions are promptly published on our website, where the most current
version of the policy is always available to all stakeholders.
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