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iKanbi Group SA and its subsidiaries, iKanbi Belgium SA, iKanbi Morocco BPO, and iZuwi
Europe SA affirm their commitment to making well-being and safety fundamental priorities
in all their activities. The quality of our services can only be ensured through the creation of
a respectful, safe, and pleasant work environment, where each employee, whether
temporary or permanent, as well as partners and third parties, is provided with conditions
that promote fulfillment, risk prevention, and daily well-being

Fully aware of its legal, ethical, and social responsibilities, the company is committed to
preventing workplace accidents, reducing risks related to fires and material damage, and
avoiding any form of human or personal suffering. In this context, the prevention of
psychosocial risks (stress, burnout, harassment, violence) by promoting a respectful and
collaborative work environment is a core element of our policy.

This commitment is reflected in our focus on the physical and psychological health of our
employees, as well as in our respect for the communities and neighbors in which we
operate.

Placing Well-being, safety, and quality at
the core of our commitments
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This declaration forms part of the dynamic risk management system, consistent with the overall
prevention plan, the annual action plan, and the various instruments of the workplace well-being policy.”
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We are committed to providing clean, ergonomic,
well-lit workspaces that foster efficiency. We strive to
establish an environment based on mutual respect
and cooperation, where any form of inappropriate
behavior is strictly prohibited. Within this framework,
developing a preventive approach aimed at reducing
and, where possible, eliminating occupational risks is
a key additional priority.

Management provides the necessary resources to
implement this policy and is committed to leading by
example. The hierarchical line plays a continuous
supervisory and supportive role, ensuring that
procedures and instructions are rigorously followed
and applied.

Every employee contributes to the success of this
policy by adhering to guidelines, reporting any risks
or malfunctions, and immediately halting any activity
when a serious and imminent danger is identified.

We view well-being as a dynamic, ongoing process,
grounded in continuous improvement, regular
evaluation of our practices, and adaptation to
technological, social, and regulatory developments.
In this perspective, integrating the well-being policy
across all aspects of company management ensures
both its coherence and sustainability.

Our commitments

Conclusion

The success of this policy depends on the
commitment of everyone. Through collective
engagement, iKanbi Group SA and its subsidiaries
strive to create a safe, healthy, and motivating work
environment, ensuring sustainable quality and shared
excellence.

Daniel Coene 
PRESIDENT | FOUNDER 
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