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Introduction

At iKanbi Group SA and its subsidiaries, iKanbi Belgium SA, iKanbi Morocco BPO, and iZuwi
Europe SA, we are convinced that lasting collaboration with our partners is built on trust,
transparency, and the sharing of common values.

This Supplier Code of Conduct defines our expectations regarding ethics, compliance with
laws, working conditions, environmental protection, and business integrity. It serves as an
essential reference in the selection and evaluation process of our suppliers.

Compliance with this Code is a fundamental requirement for any company wishing to
collaborate with one of the iKanbi Group subsidiaries. Adherence to it is a mandatory and
non-negotiable condition for establishing a partnership.

This Code applies to any company supplying goods or services to one of the iKanbi Group
entities (hereinafter referred to as “Supplier”). Although it is not exhaustive, we expect our
suppliers to exercise sound judgment to ensure compliance, including on matters not
explicitly mentioned.

By signing this Code of Conduct, the Supplier affirms its commitment to respect our values
and to contribute, alongside iKanbi, to a sustainable and responsible supply chain.

Through their adherence, our partners support us in achieving our business objectives in
an ethical manner, while generating a positive impact on society and the environment.

We look forward to building with all our suppliers a fruitful cooperation based on mutual
respect, integrity, and responsibility.
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1. Human Rights and Working Conditions

We expect all our suppliers to respect human rights and ensure safe, fair, and high-
standard working conditions. This commitment must be upheld under all circumstances,
even when local laws and regulations differ.

1.1 Prohibition of Child Labor

All employees must be at least 18 years old, with the exception of student jobs permitted
under applicable legislation. In such cases, suppliers must strictly comply with the relevant
legal conditions (working hours, type of tasks, safety measures, supervision, etc.). Suppliers
must keep official and verifiable documentation of the age of each of their employees.

1.2 Prohibition of Forced Labor and Modern Slavery

All work must be carried out on a voluntary basis. Suppliers must not tolerate any form of
illegal forced labor, including human trafficking, servitude, slavery, bondage, or prison
labor.

1.3 Prohibition of Discrimination

Suppliers must ensure a fair and inclusive working environment. No form of discrimination
may be tolerated, whether based on race, religion, gender, age, disability, origin, sexual
orientation, trade union membership, political affiliation, or any other characteristic
protected by law.

1.4 Diversity and Inclusion

Diversity and inclusion are essential and evolving principles. iKanbi Group is committed to
promoting an environment where everyone can be themselves and contribute their unique
value. In the same way, suppliers must foster a culture of diversity and inclusion in all
aspects of workplace management.
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1.5 Freedom of Association

We strongly believe in the principle of freedom of association. We expect our suppliers to
recognize, respect, and protect the legal right of their employees to freely associate and
engage in collective bargaining without fear of retaliation or discrimination.

1.6 Compensation, Benefits, and Respect for
Associated Rights

Suppliers must compensate their employees in accordance with applicable laws, including
those relating to minimum wage, overtime, and mandatory benefits. They must also
respect all rights associated with working conditions and ensure fair and equitable
remuneration.

1.7 Working Hours

Suppliers must comply with all applicable laws and regulations relating to working hours,
breaks, and overtime in every jurisdiction where they operate with the iKanbi Group.

1.8 Prohibition of Harassment and Intimidation

All employees must benefit from a respectful working environment free from harassment,
intimidation, and abuse. Suppliers are required to implement effective policies and
preventive measures to prohibit any form of harassment, whether physical, verbal,
psychological, or sexual. They must also ensure that any complaints are handled
confidentially, impartially, and without retaliation.

1.9 Immigration

Suppliers must comply with all immigration laws and regulations in the jurisdictions where
they operate with the iKanbi Group. They may only employ individuals who have a legal
and verifiable right to work in the relevant country.
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1.10 Prohibition of Substance Abuse

Suppliers must ensure a workplace free from the use, possession, sale, or distribution of
illegal controlled substances. They must implement effective policies and procedures to
guarantee that no employee performs their duties under the influence of alcohol, illegal
drugs, or misused medication, whether prescribed or not.
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2. Laws and Regulations

We require our suppliers to fully comply with all applicable laws, rules, and regulations,
both in their country of operation and in the countries where iKanbi Group subsidiaries
and its clients are established.

2.1 Anti-Corruption

Suppliers must strictly comply with all applicable national and international anti-
corruption laws.

All forms of corruption are prohibited, including the promise, offer, granting, or approval of
any improper advantage to a public official, political entity, or any other party, with the
purpose of obtaining or retaining a business advantage.

Also prohibited are any acts of embezzlement, extortion, or other practices that are
unethical or unlawful.

2.2 Conflicts of Interest

Suppliers must avoid any situation of conflict of interest, whether actual or perceived, in
the context of their collaboration with the iKanbi Group.

They are required to disclose to iKanbi any potential conflict, as well as any family or
personal relationship that could influence their collaboration with the Group.

2.3 Gifts and Benefits

Suppliers must refrain from offering gifts or invitations to employees or representatives of
the iKanbi Group, as even a well-intentioned gesture may, Iin certain circumstances,
constitute an act of corruption or create a conflict of interest.

It is strictly forbidden to offer any advantage with the intent to obtain or retain a benefit,
or anything that could influence, compromise judgment, or create an obligation towards an
employee or representative of the iKanbi Group. When considering offering a gift or
invitation, suppliers must exercise discernment, moderation, and ensure full compliance
with this Code of Conduct.
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Any gift or benefit must comply with applicable laws, be consistent with local customs, and
not conflict with the internal policies of the iKanbi Group or its partners. Members of the
Purchasing Department and their representatives are not permitted to accept gifts or
invitations from suppliers, except for low-value promotional items.

2.4 Fair Competition and Antitrust Law

Suppliers must conduct their business in strict compliance with applicable competition
and antitrust laws and regulations in all jurisdictions where they operate.

Any anti-competitive or monopolistic practices are strictly prohibited, including price
fixing, market sharing, bid rigging, or abuse of a dominant position.

Suppliers must also refrain from any action that could unfairly disadvantage other
companies or distort the market.

2.5 Trade Sanctions

Suppliers must strictly comply with all applicable laws, regulations, and international
programs on trade sanctions. They are required to exercise due diligence before entering
into any business relationship, ensuring that their activities, partners, and transactions do
not violate applicable sanctions regimes.

2.6 Anti-Money Laundering

Suppliers must comply with all applicable laws and regulations relating to anti-money
laundering and the prevention of financing illegal activities.

They must implement appropriate control and due diligence procedures to prevent any
illicit financial transaction and ensure that their business partners also comply with these
obligations.
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2.7 Transparency of Information

Suppliers must record and communicate all information related to their activities
accurately, completely, and honestly.

Under no circumstances may they falsify documents, conceal facts, or provide misleading
information. Transparency is essential in all their dealings with the iKanbi Group.

2.8 Confidentiality and Data Protection

Suppliers must protect all confidential information, personal data, and intellectual
property rights to which they have access in the course of their collaboration with the
IKanbi Group.

Such data may only be used or disclosed for the purposes specified in the contract and in
compliance with applicable laws.

Suppliers must implement the necessary technical and organizational measures to ensure
data security and immediately inform iKanbi of any incident that could affect such data.
They must also ensure that their employees, subcontractors, and partners are subject to
the same confidentiality obligations.

2.9 Intellectual Property

Suppliers must respect the intellectual property rights of the iKanbi Group and its
partners, including processes, technologies, information, and client data.

They are required to take all necessary measures to protect these rights and to ensure
that no unauthorized use, disclosure, or reproduction takes place.

2.10 Accuracy of Records

We are committed to ensuring the integrity of our corporate records and to maintaining
books, records, and financial reports that are accurate and complete.

We require suppliers to maintain their books, records, and financial statements in order to

demonstrate compliance with applicable laws and regulations. Such documents must be
made available to the Group upon request.
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2.11 Standards on Working Conditions
Suppliers must ensure a safe working environment for all their employees.

They must comply with all general workplace standards and adhere to all applicable laws
and regulations, including those relating to labor, wages, working hours, non-
discriminatory recruitment practices, and health and safety.

2.8 Confidentiality and Data Protection

Suppliers must protect all confidential information, personal data, and intellectual
property rights to which they have access in the course of their collaboration with the
IKanbi Group.

Such data may only be used or disclosed for the purposes specified in the contract and in
compliance with applicable laws.

Suppliers must implement the necessary technical and organizational measures to ensure
their security and immediately inform iKanbi of any incident that could affect such data.
They must also ensure that their employees, subcontractors, and partners are bound by
the same confidentiality obligations.

2.9 Intellectual Property

Suppliers must respect the intellectual property rights of the iKanbi Group and its
partners, including processes, technologies, information, and client data.

They are required to take all necessary measures to protect these rights and to ensure
that no unauthorized use, disclosure, or reproduction takes place.

2.10 Accuracy of Records

We are committed to ensuring the integrity of our corporate records and to maintaining
books, records, and financial reports that are accurate and complete.

We require suppliers to maintain their books, records, and financial statements to

demonstrate compliance with applicable laws and regulations. Such documents must be
made available to the Group upon request.
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3. Health and Safety

Health and safety are key priorities for our Group and are embedded in our culture and
operations. We expect our suppliers to reflect this commitment and to demonstrate the
same level of rigor and compliance with health and safety standards in their operations.

3.1 Safety Laws

Suppliers must comply with all applicable health and safety laws and regulations in the
countries where they and the iKanbi Group operate. They must provide their employees
with a healthy and safe working environment, including clean, safe, and reasonable
working conditions.

3.2 Workplace Safety

Suppliers must identify, assess, and manage occupational risks, including chemical,
biological, and physical hazards, by implementing a health and safety management system
that covers all of their operations. They must also provide employees with appropriate
training and clear safety information in a language they understand.

3.3 Emergency Preparedness

Suppliers must develop and maintain emergency plans (fire alarms, evacuation drills,
emergency exits, detection and suppression systems, business continuity plans) and test
them regularly in order to minimize risks to people, property, and the environment.

3.4 Infectious Diseases

Suppliers must develop, implement, and maintain a program to prepare for, prevent, and
manage the risks of potential infectious disease outbreaks among their employees. They
must in particular provide adequate personal protective equipment to prevent the spread
of infectious diseases in the workplace.
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3.4 Incident Management

Suppliers must establish incident management procedures to prevent, report, track, and
correct health and safety issues, provide necessary medical care, and facilitate the return
to work of affected employees.
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4. Environmental Protection

The iKanbi Group recognizes its responsibility in preserving the environment and expects
its suppliers to share this commitment. Each supplier must integrate sustainable practices
into their daily operations, reduce their environmental impact, and comply with all
applicable laws and regulations.

Suppliers commit to:

e Comply with environmental legislation in force in the countries where they operate and
adhere to applicable international standards.

e Prevent pollution by reducing, controlling, and eliminating harmful emissions into the
air, water, and soil.

e Manage resources sustainably by optimizing the consumption of energy, water, and raw
materials, and by prioritizing the use of renewable resources whenever possible.

e Reduce waste through reuse, recycling, and the responsible disposal of hazardous
substances.

e |dentify, handle, store, and dispose of all potentially hazardous substances safely and
responsibly, while limiting their use and release as much as possible.

e Refrain from using conflict minerals, the sourcing of which is linked to human rights
violations. Suppliers must comply with reporting obligations on conflict minerals as
provided for by the Dodd-Frank Wall Street Reform and Consumer Protection Act and
the Securities and Exchange Commission, and apply the OECD Due Diligence Guidance
for Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk Areas.
Suppliers must be able to trace and declare the origin of these raw materials.

e Promote environmental innovation by developing environmentally friendly products,
services, and processes.

e Raise awareness and provide training to their employees on good environmental
practices in order to foster a culture of ecological responsibility.

e Collaborate with our company to continuously improve environmental performance
throughout the supply chain.

Serious and repeated non-compliance with these commitments may constitute grounds for
termination of the contractual relationship.

Code of Conduct for Suppliers 12



5. Upholding Standards

At the iKanbi Group, we believe that integrity, transparency, and operational excellence are
essential to building sustainable and responsible business relationships. We expect our
suppliers to share this commitment and to consistently maintain high standards in all
their activities.

Upholding these standards is not a one-time requirement but a continuous commitment,
which must be reflected in the corporate culture, internal processes, and daily practices of
our suppliers.

5.1 Risk Assessment and Management

Suppliers must identify, assess, and control the risks related to their activities and supply
chain. They are required to establish appropriate procedures to prevent these risks,
monitor them, and review them regularly to ensure continuous improvement.

5.2 Audits et Inspections

LThe iKanbi Group reserves the right to conduct audits or inspections at any time in order
to verify suppliers’ compliance with this Code of Conduct. Refusal to undergo an audit may
lead to consequences, including termination of the contractual relationship.

5.3 Whistleblower Protection

Suppliers must establish an anonymous reporting mechanism accessible to employees
and third parties. They are required to guarantee the confidentiality of whistleblowers and
prohibit any form of retaliation.

5.4 Verification

Suppliers must maintain appropriate documentation demonstrating their compliance with
this Code of Conduct and with applicable laws and regulations, and must apply good
practices in document management.
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5.5 Non-Compliance

Failure to comply with this Code of Conduct may result in sanctions, including the
termination of the business relationship. In the event of a breach, the supplier must take
immediate corrective measures to restore compliance.

5.6 Amendment of the Supplier Code of Conduct

The iKanbi Group reserves the right to amend or update this Code of Conduct at any time.
The most recent version will always be available on the iKanbi website and that of its
subsidiaries.

Such amendments may be necessary to ensure compliance with applicable laws and
regulations, to reflect changes in iKanbi's internal policies, standards, or practices, or to
accompany organizational changes.

Any modification or exception will be communicated appropriately, in accordance with
applicable requirements.
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6. Contact

Reports of violations of applicable legislation or of this Code of Conduct will be handled in
accordance with our reporting procedure.

By email: send your report to our Legal Department at: legal@ikanbi.com
By post: you may send your report by postal mail to the following address:
iKanbi Group SA

Bastion

Place du Champs de Mars, 5
1050 Bruxelles
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7. Acknowledgment and Acceptance Form

E—

I, the undersigned, [Name],
[Title/Position]

of [Supplier Name], hereby confirm

that | have read and understood the iKanbi Group Supplier Code of Conduct and confirm
that we comply with the provisions of said Supplier Code of Conduct, to the extent
applicable to us.

| understand that any violation of the Supplier Code of Conduct may result in the
termination of any contract and the removal by the iKanbi Group of our company from the
list of suppliers, subcontractors, and consultants.

| further agree to provide the documents necessary to demonstrate our compliance with
applicable laws, as required by iKanbi.

Signature:
Date and place:

Please return by email to: legal@ikanbi.com
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